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PPC ASSISTED LIVING CARE
With the implementation of the Affordable Care Act and recent changes in Assisted Living regulations, it is important for your AL facility to employ a medical group with extensive experience, with reliable and excellent accessibility, and with facile communication between provider and nursing to assure that your facility will thrive in our changing health care environment. Personal Physician Care (PPC) is a small Internal Medicine and Geriatrics group located in Howard County devoted to the care of assisted living residents.  While we do provide medical directorship for a reasonable fee, we also provide excellent clinical care to our many facilities at no charge, and we assure that our facilities and our patients receive the best service possible in the industry.  
At PPC we are a team of physicians and nurse practitioners who are experts in geriatric and long term care.  All of us have extensive experience in the care of assisted living residents, and we employ a practice model that facilitates both urgent and preventive intervention.  Our office staff is always available to help our facilities, and we have established systems to enable easy communication with residents and staff.
Our model relies on the concept that both nurse practitioners and physicians provide complementary care in long term care facilities, and that having both in a facility enhances the quality of care, reduces hospitalization, and improves resident/family/nursing satisfaction. A recent article in the Annals of Long Term Care is attached that attests to this assertion, concluding: “The inclusion of NP's on the care team has been associated with fewer hospitalizations and emergency department transfers; improved health status, behavior, and satisfaction with care; and increased quality of care among LTC residents.” (http://www.annalsoflongtermcare.com/article/comparison-nurse-practitioner-and-physician-practice-models-nursing-facilities)  Typically our Nurse Practitioners will visit the facility on a regular basis, usually weekly or more if needed, and will have ongoing communication with nursing by email.  Dr. Lazris will be communicating with the nurse practitioner, nurses, and families regularly, and will visit the facility monthly to provide a more global assessment of our residents. 
We would be happy to discuss your needs and how we can help.  Check our website at www.personalphysiciancare.net.  It can explain our practice philosophy and tell you about our providers.  

Here is some of what we offer:

· Drs. Lazris has 20+ years of experience in assisted living care.  Our NP’s are similarly experienced and trained.
· We utilize a team approach, with an MD/NP assigned to each of our facilities, with established visit days and the ability to come acutely.
· Dr. Lazris is a Certified Medical Director (CMD), and is director of several assisted living facilities in Howard County and Ann Arundel County. He is the author of two books on health care relating to shared decision making and geriatric care.  PPC providers are experts in state and federal regulations and the care of assisted living patients.
· Our policy is to see our patients regularly to review medicines and labs, to see them when sickness develops, and avoid hospitalization.  We work with facilities on prevention, code status, and immunization.  
· Our office is set up to make communication easy with our facilities.
· We use an electronic medical record that enables e-prescribing, the ability to write orders remotely, and the ability to deliver same day extensive notes at every visit.  We also have a patient portal for residents/POA’s to access their records remotely.
· We use clinical protocols sanctioned by AMDA to allow nurses to take care of facility residents without having to get orders with every issue.
· We utilize systems of care to avoid hospital transfers for many conditions targeted by the affordable care act, to prevent falls and wounds, and to monitor various chronic health problems common in AL residents.
· We have developed an efficient and easy system of secure and HIPAA compliant email communication between us and our facilities.  We typically also email our patient families regularly and as needed, and they can email us at any time.
We look forward to talking to you about what else we offer.

Sincerely,


Andy Lazris, MD, CMD, Medical Director PPC.
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